T3RRA .“ T3RRA Troubleshooting guide

Map icon on the T3RRA
software screen lags behind the
actual field position.

Symptoms:
The screen update appears to be “laggy”. When you turn a corner
and are back on a straight path you may see that the position

icon on the screen is still turning the corner.

Cause:

This normally indicates that the software is having to do a lot of
calculations, or that there are insufficient resources (CPU, HDD,
Memory) available on the tablet.

Solutions:

1. Check for updates online. There may have been
performance enhancements included in newer versions of
code.

2. Check that the tablet you are running meets our minimum
specifications.

3. Do any Windows updates that are pending.

4. Make sure that your tablet has no other applications

running. Close any unneeded applications.

Copyright T3rra 2026 Page 1



T3RRA .“ T3RRA Troubleshooting guide

5. Divide the work area in your project into smaller areas.
Having to process a smaller data set should result in better
performance.

6. Surface your elevations with a larger pixel size. Larger pixel
sizes result in smaller data sets and this will result in a

performance increase.
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