T3RRA .‘. T3RRA Troubleshooting guide

Software Issues

e T3RRA XxxxX is not happy :-( error.

e Out of memory errors

o T3RRA software crashes without an error message

Unauthorized Access Exception on program exit

‘Out of memory’ error when saving
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T3RRA XxxxXx I1s not happy :-(
error.

Symptoms:

The following error (or similar) appears.

T3RRA Cutta is not happy :-( X

#W%, How embarrassing. It is over before it's begun. There was
0-' some problem when attempting to load the program.

Could not find a part of the path

"Ch\Users\fena ‘AppData\localT3RRANTSRRA Cutta 2\dw'.

Cause:
There is a problem with T3RRAs program file structure. The
program cannot find the correct path to the latest program files

when it is started up.

Solution:
Contact T3RRA or your dealer. Please provide context about when
this error started happening and whether or not any changes

were recently made to the tablet.
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Out of memory errors

Symptoms:

T3RRA software crashes with an “Out of Memory” error.

Cause:
If the software is running on a 32bit version of Windows 10 and is

working with large data sets it is possible to get this error.

Solution:

Upgrade your Windows 10 operating system to the 64bit version.
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T3RRA software crashes without
an error message

Symptoms:

The T3RRA software will suddenly close with no warning or error
message. It is not clear what has caused the program to do this.
Alternatively, the program will freeze with the splash screen

showing or not start at all.

Cause:

Some unhandled error is causing the program to suddenly hait.

Solution:

If the issue occurs on startup, or you are on an old version, updating can help.
Sometimes an older version will run well enough to access the update function. To
‘downgrade’, right-click on the desktop shortcut and choose "Open file location”. In
that folder there should be two or more folders starting with "app-" (e.g. "app-
2024.9.2"). In older products, there will be a "v" folder containing two or more folders
with numbers for names (e.g. "0" and "2.233"). The larger the folder number, the
more recent the release. Move the most recent release folder to a temporary location
(e.g. Desktop) and restart the program. If it starts normally, open "Settings" and click
"Download updates”. Don't forget to delete the folder from the temporary location (or
restore it if it doesn't help). If the issue persists, try rerunning the installer.

If a certain action by you causes the crash, try to avoid that action.
Normally this type of error requires our software developers to
develop a fix and release an updated version of the software.

However, this type of error is difficult to reproduce and hence
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difficult to fix. Follow the following steps to send the information
the developers will need.

1. Open the Windows ‘Event Viewer’ program
2. In the left pane navigate to “Windows Logs > Application”
3. Find the most recent errors in the right pane that are
related to the crash
a. Normally these errors will occur in pairs with the first
one having the source “Application Error” and the
second having the source “.NET Runtime”. It is the
second one that is of interest normally.
b. Copy the contents to the “.NET Runtime” error into an

email and send it to support@t3rra.com

] event Viewer - O X
File Action View Help
ol AR5 ! o)
{2] Event Viewer (Local) Application  Number of events: 20,189 Actions
% Custom Views - — ~
L. ¥ Filtered: Log: Application; Level: Error; Source: . Number of events: 467 Application -
v L& Windows Logs
%'_?] Application Level Date and Time Source = Open Saved Log..
& Security @cerror 9/09/2019 232:54 PM DbxSve ¥ Create Custom View.
i Sets s
% Se Tp 9/09/2019 5:33:33 AM Application Error Import Custom View
& system
i 9/09/2019 5:33:32 AM NET Runtime
£ Forwarded Events - Vi Clear Log..
= a0 lications and Services Lod W Error 9/09/2019 5:13:52 AM DbxSve -
PP | @eror 9/09/2019 5:13:52 AM DbxSve ¥ Filter Current Log..
4 Subscriptions =
@ Error 9/09/2019 5:13:52 AM DbxSve Clear Filter
W error 9/09/2019 5:13:52 AM DbxSve [E] Properties
'9‘ Error 9/09/2019 5:13:17 AM DbxSve @ Find_
'Q‘ Error 8/09/2019 1:00:33 PM DbxSve .
@B Frenr //N0/2019 10033 PM Nhvue bl Save Filtered Log File As..
< > Attach a Task To this Log..
Selected Events (2) x T Save Filter to Custom View..
General Details View 4
Q) Refresh
Help »
Selected Events (2) -
Log Name: =] Event Properties
HHIEE Logged: E Attach Task To This Event..
Event ID: Task Category:
S Copy ’
Level: Keywords:
H Save Selected Events.
User Computer:
OpCode: Q) Refresh
Help b

Creates a filter.

(image above: finding the errors in windows logs.)
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2] Event Viewer - O X

File Action View Help

e AN

@ Event Viewer (Local) Application  Number of eve Actions

> L Custom Views N — L N

= ¥ Filtered: Log: Application; Level: Error; Source: . Number of events: 467 Application

v Lm Windows Logs -
& Application Level Date and Time Source ~|[& OpenSavedleg.
=] security @error 9/09/2019 5:33:32 AM NET Runtime ¥ Create Custom View..
El Setup @1‘ Error 9/09/2019 5:13:52 AM DbxSwve v Import Custom View...
E| System < >
£ Forwarded Events Clear Log..

> B Applications and Services Log Event 1026, .NET Runtime & ¥ Filter Current Log...

(4 Subscripti
124 Subscriptions General Details Clear Filter

[
E Find..

E
m Save Filtered Log File As..

Properties

Application: TerraCutta.exe
Framework Version: v4.0.30319
Description: The process was terminated due to an unhandled exception.
Exception Info: System.ArgumentNullException
at System.Ling.Enumerable.SelectMany[[System.__Canon, mscorlib, Version=4.0.0.0, Culture=neutral,
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Creates a filter.

(Image above: highlighted contents that should be sent to
T3RRA.)
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Unauthorized Access Exception
on program exit

Symptoms:

T3RRA Troubleshooting guide

Bozo Error message occurs upon Exit prohibiting close of T3RRA

software.

The bozo who wrote this program didn't foresee this error! “ E ' {,9’ °>
anticipated and handled ina K {

Id have been
<sage relates to an error which shou A A
crn - Day/Night || Settings |
\ J

[manner. Apparently, it wasn't.

itta, v1.49.6904.2 - —

ct elevation poir drain paths

L the boundary as part of collection process.

Settings.xml' is denied.

Cause:
Current “User” of the tablet does not have access to T3RRA
Program Data in folder.
Solution:
1. Maneuver to the location - C:\ProgramData\T3RRA\T3RRA
Cutta\Settings\T3RRA Cutta Saved Settings.xml
2. Right click on T3RRA Cutta saved settings file.
3. Choose Properties
4. Choose Security tab
5. Choose Advanced
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10.
11.

12.

In Permissions tab Click Add

. Choose select a principle
. Type in name of User to add

Select Ok

Check Full control permissions
Select Ok

Select Apply
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‘Out of memory’ error when
saving

Symptoms:

Attempting to save a project causes an ‘Out of Memory’ error and
no file is saved. This error will also occur periodically when auto-
saves occur. This error will completely disrupt your ability to use the
T3RRA software. Prior to the error occurring you may have
noticed the project getting progressively slower and slower to
load. If you run Task Manager you will see that the project is

using excessive amounts of memory while loading.

Cause:

There is a bug in earlier software versions that causes replication
of unnecessary data within the project each time a save occurs.
Eventually this will bloat the project file to the extent that
internal variables can no longer process the data objects that
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exceed memory limits.

Solutions:

Upgrade your software to at least v2.137. Load the offending
project (it may take a long time to load) and then save it again.
The project will have offending data sections removed and now

should go back to normal load time on subsequent loads.
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