T3RRA
3 )

T3RRA Design Plus Troubleshooting
guide

September 2026



T3RRA .“T3RRA Design Plus Troubleshooting guide

Contents

Troubleshooting guide
Error Reporter
Get Remote Support
Antivirus Software
Software fails to start

Saved projects are missing / not present due to
Antivirus Software

Can’t Connect to the internet and unable to unlock
Importing

DXF import failure

DXF import into T3RRA Design Plus

Removing Bad Data Points
Exporting

Printing to PDF - Logo is upside down

Export to *.gps control file does not load/display

properly

View in Google Earth, does not open

Export to *.gps control file is too far from benchmark
Updating Software

Downloading updates seems to have no effect
Contour Designer

Contour has no batter

T3RRA September 2026 Page 2



T3RRA .‘.TsRRA Design Plus Troubleshooting guide

Troubleshooting guide

T3RRA September 2026 Page 3



T3RRA .‘.TsRRA Design Plus Troubleshooting guide

Error Reporter

This window is shown when an unexpected error is detected. To help us out,
please answer the questions in the lower half of the window and send the report
by clicking the [Send Report] button. Even if the problem seems obvious,
taking the time to provide some context can save days of investigation.

Get Remote Support

B Error Reporte

Error Informati

Unfortunately we encountered an error which should have been anticipated and handled in a logical manner.
Apparently, it wasn't

T3RRA Design Plus, v20230.0.120

et to an instance of an object,
ace. <tabControl,_SelectionChanged>d_36.MoveNext() in D
rols\C Gr D O

Please tell us more

For best results you should answer the 3 following questions:
Q: In plain terms, what happened?

Answer:

Q2: Is this a "one off' problem or can you make it happen at will?

Answer:

Q3: What are the *exact* steps needed to reproduce this error?

Answer:

Your name Your email address
Send Report Do Not Send

When the manual isn’t quite enough, and you just need some flesh and blood assistance, we’ve got your back. Call
your support person and in T3RRA Design, press Help > Remote Support.
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Dealer Contact

Dealer_Name Copy
Dealer_Phone Copy
Dealer@mail.com Copy
Dealer Details. Copy
Copy
Setup remote support
Not installed Close

Click "Setup remote support” button.

Dealer Contact

online

Dealer Name
Dealer_Phone
Dealer@mail.com

Dealer Details.

Quote this code to support for remote assistance:

1597959783

Copy

Copy

Copy

Copy

Copy

Close

After installation, It will show a code. Your support person can use the code to connect to your computer and help
get you going again. When they do, AnyDesk will open a confirmation window. Click the green [Accept] button to

accept their help.
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https://docs.t3rra.com/uploads/images/gallery/2026-04/TvtRoJhfqR62pBuF-t3d-getsupport-notinstalled.png
https://docs.t3rra.com/uploads/images/gallery/2026-04/TvtRoJhfqR62pBuF-t3d-getsupport-notinstalled.png
https://docs.t3rra.com/uploads/images/gallery/2026-04/tCCfG5sOnHgVjpXs-t3d-getsupport-installed.png
https://docs.t3rra.com/uploads/images/gallery/2026-04/tCCfG5sOnHgVjpXs-t3d-getsupport-installed.png
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Software fails to start

Symptoms:

T3RRA Design Plus will not start, or the T3RRA Design Plus update does not work after downloading a new
version.

E Bitdefender Total Security

Threat blocked on your device

]
@ 06/08/23, 12:37:09 | Advanced Threat Defense security layer 0
-~
o 6 g
t3rra design ... t3rra design ... n." Alternative
n§ outcome
explorer.exe Threat
detected
A
Malware is malicious software designed to damage your device. If we didn't block it, it could have destroyed °
your files or stolen your private information.
~
O ) ) ¢ ¢ ¢ ¢ e cecsececssesescscssncasesessssssnsssssasan o
07:21:02 12:33:13 12:33:13 After few seconds
~

4 minutes ago

Solutions:

[t may be necessary to switch to another version of antivirus software, or to add an exclusion for the T3RRA
Design Plus folder. Most reputable antivirus software providers provide instructions on how to add an exclusion.

Follow the below links if you use one of these antivirus software:

Bitedefender
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AVG AntiVirus

Malwarebytes

When adding an exclusion, the path to exclude is:
%LOCALAPPDATA%\T3RRADesignPlus
(e.g. C:\Users\YourUserName\AppData\Local\T3RRADesignPlus)

Saved projects are missing / not present due to
Antivirus Software

Symptoms:

You can import, design and save, and T3RRA

Design Plus appears to save successfully, but
the save file is not present when you check the § ..."... = T S g
save location. In addition, the T3RRA Design i1 Mcsnans - i
Plus windows are surrounded by a green border.

Cause:

Comodo Antivirus is sandboxing T3RRA Design.

Solutions:

It may be necessary to switch to another version of antivirus software, or to add an exclusion for the T3RRA
Design Plus folder. Most reputable antivirus software providers provide instructions on how to add an exclusion.
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See the links in the previous entry for more information.

Can’t Connect to the internet and unable to unlock

T3RRA Design requires access to the internet to verify the license status. Some antivirus software is a bit
enthusiastic and will prevent access which will result in the inability to apply a new unlock code, or for an
extended license period to apply. You must add an explicit exception for T3RRA Design. Below is an example for
Bitdefender Firewall which had this problem in the past.

The path you need to apply the exception for is C:\Users\YourUserName\AppData\Local\T3RRADesignPlus

NOTE: Be sure to replace “YourUserName” with your actual user name.

E Bitdefender Firewall x |

Edit Rule

Apply this rule to all applications

This rule will have less priority than individual
application rules

Program path

C\Users\Py®AppData\Local\T3RR. | Browse ’
Permission Allow Q
Network Type Any Network
Protocol Any
Direction Both

Show advanced settings Vv

o

T3RRA

September 2026 Page 9



T3RRA .‘.TBRRA Design Plus Troubleshooting guide

Importing
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DXF import failure

Symptoms:

DXF file import is unsuccessful. Error message "DXF linework import has failed: Object reference not set to an
instance of an object” when importing DXF into T3D.

Cause: | -
DWG saved as R12/LT2 DXF. b
Solutions: D*)d“ﬁ:i.:am:‘de

Copy Design Feed Uog“ew?lu
DWG saved as 2013 DXF. Autodesk I60to ene

E_' | Flename. |NY Sparks Road and Pad 2020 1.1 v|  Save
!
| Fiesoftyps: | AutoCAD 2013 Drawing (" dwg) o] Cancel

AutoCAD 2013 Drawing (".dwg) _wj

AutoCAD 2010/LT2010 Drawing (" dwg)
2utoCAD 2007/LT2007 Drawing {* dwg)
AutoCAD 2004/L.T2004 Drawing {".dwg)
AutaCAD 2000/LT2000 Drawing (" dwa)
AutoCAD R14/LT98/LT97 Drawing (".dwg)
AutoCAD Drawing Standards (" dws)
AutoCAD Drawing Template (* dwt

i
AutoCAD 20107112010 DXF (" df)
AutoCAD 2007/LT2007 DXF [*.dd)
AutaCAD 2004/LT2004 DXF (* cbef)

AutoCAD 2000/LT2000 DXF (" duf)
AutoCAD R12/LT2 DXF ( dif

DXF import into T3RRA Design Plus
Symptoms

Importing a DXF data into T3RRA Design Plus and when you use the Google earth tool to view the surface it’s not
in the correct location.

Cause

There could be many factors that impact importing third party data into T3RRA Design Plus, the most common is
the data not being in the correct coordinates format or datum. This data can also be in a localized local format.
Always ask for data in latitude and longitude or UTM.
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Solution

Below is a template that can be used for customers wanting to import DXF or third party data into T3RRA Design
Plus.

o Original surface survey in DXF 3D Faces,
o Design surface in DXF 3D Faces,
o Any earthworks control points, markers and feature points in DXF (these require lat long and elevations)

o Any design linework you would like displayed over the map, in DXF also, (things like the top of batters
bottom of batters, change of grade and roads etc,)

e Any lines you would like made into guidance lines for steering also in DXF,
o With all of these, we need to know the alignment or any "localized” information please.

NOTE: It is preferential that anyone using JD iGrade have a surveyor provide them with a pegged location to place
their base over. Enter the lat and long of the peg manually as an absolute base.

Removing Bad Data Points

Symptoms:

o |mported field elevation data is all one color.
o Field is also not centered on the import screen.
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Bad|Data|Points)

Points Values range: 36.79 - 39.98m o

Import buttons are enabled once a surface is present

Cause:

There are many ways in which a system can collect bad data points. This could be due to the tractor being parked
at the shed with the linkage down. When the tractor is started and the recording source is set to the linkage. The
system will record a couple of points at the location. You will not know that at the time but when you bring that
data into T3RRA Design Plus you will see the field to be all one color.

Solution:

1. Import elevation data for the John Deere display into T3RRA Design Plus and edit the bad points.
2. If you are using the John Deere Operation Center and have documented a task you could also use our on-
line tool T3RRA 3D.

Import your data from your display into T3RRA Design Plus, select OK.
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2] Import delimited text data - o X

This window shows a preview of the data you are loading. Make sure the you select the correct columns for latitude and longitude.
Import options:
Field delimiter. O Tab O Semicolon ® Comma O Space [] Treat consecutive delimiters as one

# Lines to ignore: |0

Data file has header row
Data file contains coordinates

Coordinate system: @ WGS 84 Lat/Llong (O UTM (O Other

Format
® Decimal Degrees () Decimal Minutes O Degrees, Minutes, Seconds O Topcon style DMS

Hemisphere indicator 7 7
@ Latitude sign (+/-) O Prepended ENW,S (O Appended ENW,S O ENW.S from column

Longitude | Lengitude  ~ Latitude | Latitude v

Elevation column
Select the column of data that represents elevation values

7 Longitude <7 Latitude| 7 Altitude (m)
Elevation units | Meters N

List of elevation values to exclude (comma separated). ie -9999:

Longitude Latitude Altitude (m)
128.717108169861 | -15.6435959358919 36.88688278
128.717110195882 | -15.6435969872614 | 36.88988278
128.717116264433 [ -15.643600131465 | 3689200388
128.717118407769 | -15.6436010808052 | 36.89000388
128.717120475034 | -15.6436021502305 | 36.88400388
128.717126529736 [ -15.6436052699615 | 36.88800388
128.717128616785|-15.6436062172864 36

128.717130687786 | -15.6436071507425 | 36.88600388
128.717136815727 |-15.6436100188434 | 36.89500388
128.717138917879 [-15.6436110020453 | 36.89400388
128.71714097202_|-15.643612032257136.89400388

w

[ | [

Raw point data surface and import window will open.

tle Bourdaris avalatle Qo § 2 (G00d for most purpases) ~

Surtace oo

ST YL N B S BN R NN N = I S

|

Paints Values range: 3678 38580

Import buttons are ensbled once  surface is present

If you look hard enough you will see bad data points.
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tmport buttons sre ansbled once & surface is present |00

You can use the “Points selection Tools” to select the unwanted points.

PR 10.0
_ N pathwidth(m) S

Circle Selection

Point-to-Point Selection
Freehand Selection

?‘;g Magic Wand Selection

Once you have, select the bad points with your mouse. Then use the “Trash” icon to remove the points.

o 4 @] 6 50 A 100
L _FSE Searchradius(m)  _ PMFE Path width (m)

Once the bad points have been removed your map should look like the screenshot below.
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SV EE R SRR

Foints. Vaiues range: 1673 174m

Import buttons are enabled once 3 surface Is present Cise
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Exporting
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Printing to PDF - Logo is upside down
Symptoms:

The logo is upside down when a design is printed to PDF.

SCALE: 1in 3354 . . . CLIENT: DESCRIPTIOI
Everyone
1388Y .

SURVEYED: T3RRA PROJECT:

Unit 4, 18 Rocla Court
DESIGNED: None Toowoomba, QLD Australia Manual Updates

CHECKED: T3RRA PHONE +61 415 960 730

Cause:

Using a custom Print to PDF tool. For example, Foxit PDF Printer.

Solutions:

Use the built in “Microsoft Print to PDF” printer. This one is free and provided with Windows.

SCALE: 1in 3354 T3RR A CLIENT: DESCRIPTIOI
aWe

. We
SURVEYED: T3RRA Unit 4. 18 Rocla Court PROJECT'
DESIGNED: None Toowoomba, QLD Australia Manual Updates
CHECKED: T3RRA PHONE +61 415 960 730

Export to *.gps control file does not load/display
properly
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Symptoms:

When the .gps file is loaded into the display, the map is in the wrong place, part of it is missing, and/or the scale
is wrong. For example, note the linework to surface mismatch on the right.

Cause:

Trimble FMX and TMX displays can only display a certain size file. *.gps files larger than TMB or with too many
pixels will not load correctly in FMX displays due to memory limitations.

Solutions:

Export Field Level Il options n

Row Direction (degrees): 0.00 @

O New style TMX (large file sizes OK)
® QOld style FMX (max 1MB file size)

Resize options

It is likely that your control file will end up being too
large (it is a bit larger than 14.00MB). You should
increase the pixel size in order to decrease the file size.
Alternatively, if you need the higher definition, you
could divide your design into smaller sub-regions.
(Grid cells estimation: 7,205,688)

Your longest edge (2026m) must not be more than
500X your pixel size (1m).

New output pixel size ZEm

(Must be a multiple of 0.25)

o | o]
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Export again with a smaller file size. This can be done during export by simplifying to a larger pixel size. When
selecting FMX, the limitations are more clearly shown, and you can resize to a larger pixel size in the export
dialog:

You can also export a smaller size without increasing pixel size if you split the field into subsections. It may help
to still have some overlap.

View in Google Earth, does not open

Symptoms:

What would you like to do?

Save as kmz

Show in Google Earth
(Google Earth must be installed)

Cancel

Show windows side by side

Show the desktop

Task Manager

v/ Lock the taskbar

£¥ Taskbar settings

@ 13C ~oil

Clicking the Show in Google Earth button doesn’t work.

Opening Google Earth doesn’t work either.

Cause:

Google Earth has stalled and is not responding.

Solutions:
Restart your computer.

To avoid having to restart your computer, open Task Manager by right-clicking a blank part of the taskbar (usually
at the bottom of the screen) and selecting Task Manager.
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Then, under the Processes tab, right-click on Google Earth and choose End task. Then Google Earth should start
up successfully the next time you try.

1) Task Manager - O X
File Options View
Processes Performance App history Startup Users Details Services
5% >~ 60% 1% 0% 0%
Name Status CPU Memory Disk Network GPU | G
€ Google Chrome (14) 0% 1,147.1 MB 0.2 MB/s 0 Mbps 0% *
Dq Microsoft Visual Studio 2019 (32 b... 0% 917.1MB 0 MB/s 0 Mbps 0%
[#:] ServiceHub.RoslynCodeAnalysisS... 0% 372.6 MB 0 MB/s 0 Mbps 0%
I » == Google Earth l Expand 13.4 MB 0 MB/s 0 Mbps 0%
D Everything [ End task AMB 0 MB/s 0 Mbps 0%
K I >
[ Antimalware Service Executable esource values S1MB  01MB/s  0Mbps 0%
Provide feedback
€ googledrivesync.exe 32.2 MB 0.1 MB/s 0 Mbps 0%
Debug
a Dropbox (32 bit) Coeate dump file 1.1 MB 0.1 MB/s 0 Mbps 0%
paint.net (3) i 1.7MB 0 MB/s 0 Mbps 0%
- e ~r GD‘D dEta“s PR Avans A Ans v
< Open file location >
Search enline
| Fewer details Properties End task

Export to *.gps control file is too far from henchmark

Symptoms:
When the .gps file is loaded into the display, the system complains that the field is too far from the benchmark.
Cause:

When the previous design's field is left selected in the display, it will try to use the previous benchmark, which
may be too far away.

Solutions:

Select the correct Client, Farm, and Field. You may need to create a new field to load the design into.
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|Field Selection 2 Wi
Client Client v New
Farm Farm v New
Field Land 7 v New
Event opt2 b New
Event Attributes | Variety Setup
Scraper
Selected Implement 4.2m swath width

4.2m application width

-

Cancel | No GPS position. OK
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Updating Software
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Downloading updates seems to have no effect

Symptoms:

T3RRA Design Plus indicates that a new version is available. You successfully download the new version using the
normal “File\Check for updates” method. However, upon restarting software T3RRA Design Plus has the same
version number as before and is indicating that a new version is available.

Cause:

T3RRA Design Plus is not started directly. To start it you normally must execute a bootstrapping program which in
turns selects the version of T3RRA Design Plus to run. If your shortcut is linked to a specific version of the
software, this version will always run, even where there are newer versions installed on your machine.

Solution:

Browse to ‘C:\Users\<your user>\AppData\Local\T3RRA\T3RRA Design Plus’. There you should find a file named
‘T3D Bootstrap.exe’ . Depending on your settings, the file extension may or may not show. The folder “C:\Users\
<your user>\AppData’ is normally a hidden folder so you may have to reveal it using “Show hidden file and folders”
on your system. Alternatively, simply type in the path in the Windows Explorer location bar. ‘T3D Bootstrap.exe’ is
the file you want to execute whenever you run T3RRA Design Plus (v0.1). Create a shortcut on your desktop
pointing to this file.
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Contour Designer
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Contour has no hatter

Symptoms:

A contour is designed, but the cut/fill stops without a batter. In a cut/fill overlay, it will go from (e.g.) bright pink
to gray without a transition.

Cause:

The batter is not steep enough. In the case shown above, the hill and the batter both had ~5% slope. That’s why it
tried to cut forever.

Solution:

Add a section or two around the problem location to avoid changing the whole contour. Then for the affected
section, increase the batter a bit above the prevailing slope. Preview cut/fill to verify.
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