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Error Reporter

This window is shown when an unexpected error is detected.
To help us out, please answer the questions in the lower half
of the window and send the report by clicking the [Send
Report] button. Even if the problem seems obvious, taking
the time to provide some context can save days of

investigation.

B Exror Reporter
Error Information

Unfortunate!
Apparently,

eror which should have been anticipated and handled in a logical manner,

T3RRA Design Plus, v20230.0.12.0

System.NullReferenceException: Object reference not set to an instance of an object
at ControlOverlays.SurfaceSweepTool WindowSweepSurface. <tabControl_SelectionChanged>d_36MoveNext() in

\Solutions\pts.t3radesignv2-2\WPFTIRRA Design\Controls\C

\WindowSurfaceSweep xaml.csline 1139

-~ End of stack trace from previous location wi

n was thrown -~

Please tell us more

For best results you should answer the 3 following questions:
Q1: In plain terms, what happened?

Answer:

Q2: s this a ‘'one off' problem or can you make it happen at will?
Answer:

Q3: What are the *exact* steps needed to reproduce this error?
Answer:
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Get Remote Support

When the manual isn’t quite enough, and you just need some flesh and blood
assistance, we’'ve got your back. Call your support person and in T3RRA Design, press
Help > Remote Support.

EF Get Support

Dealer Contact

Dealer_Name Copy
Dealer_Phone Copy
Dealer@mail.com Copy
Dealer Details. Copy
Copy

Setup remote support

Not installed Close

Click "Setup remote support" button.
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Dealer Contact

Dealer_Name Copy
Dealer_Phone Copy
Dealer@mail.com Copy
Dealer Details. Copy
Quote this code to support for remote assistance:
1597959783 Copy
online Close

After installation, It will show a code. Your support person can use the code to connect
to your computer and help get you going again. When they do, AnyDesk will open a
confirmation window. Click the green [Accept] button to accept their help.
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