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How do you know an update is available?
How do you update?
When should you update?
What should you do if updating causes more problems than it fixes?

Updating T3RRA
Software
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The software will check on startup to see if an updated version is available. This only happens if the
computer or tablet on which it is running has an active internet connection. If so, one of two
messages will be displayed briefly in the bottom left corner of the main window. One will note that
the software is up to date and no update is available. However if an update is available the
message will indicate the version number of this update.

How do you know an update is
available?
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Navigate to the ‘Settings’ window and tap the 'Download updates' button on the 'Application' tab. If
you are online and an update exists, downloading of the update will begin immediately.

 

A window will appear showing the progress of the download. When complete you will be prompted
to close the software and re-open it. At this time the upgrade process will be complete. A strong
internet connection is recommended for updating.

How do you update?
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Don’t fix what isn’t broken! If the software is doing everything you want then don’t tempt fate by
changing anything. In particular don’t update the software while in the middle of an operation. Only
update if there is a clear problem apparent, or if you have been advised to do so by your dealer.

When should you update?
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There is a provision to revert updates if needed. This is not a process that should normally be
necessary, or that is recommended to be performed by customers. Please contact T3RRA or your
dealer for information about this.

What should you do if updating
causes more problems than it
fixes?


