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Issue

Multiple CANBUS systems behave
unpredictably

External controller communication
lost

Multiple CANBUS systems behave
unpredictably

Multiple CANBUS systems behave
unpredictably

CANBUS diagnostics unavailable

CANBUS diagnostics unavailable

Possible Cause

Incorrect adapter or CANBUS bridging

Incorrect controller software version

Connected to incorrect CANBUS

network

CANBUS bridging or adapter issue

Incorrect diagnostic connection point

Unsupported CANBUS protocol

Recommended Action

Inspect CANBUS adapters and
network interconnections

Verify external controller software
compatibility

Verify COMMAND is isolated to the
intended CANBUS network

Inspect adapters and network
interconnections

Verify diagnostic adapter connection
and network selection

Verify compatibility with the
connected CANBUS system
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